Welcome to
Safe Connect

Safe Connect is an innovative system designed
to empower citizens and law enforcement
agencies by providing a seamless two way
audio-video communication channel. This
state-of-the-art platform enables real-time
video calls, live location tracking, and instant
reporting of incidents with Safe City Command
Centre, ensuring that help is always just a click
away. With Safe Connect, the power of
immediate and effective communication is
placed in the hands of the citizen, fostering a
safer environment for all.

Key Features

Two way Audio Video Call

Safe Connect lets distress caller initiate
two way audio video call with the
command centre, enabling officers to
visually assess situations and respond
swiftly. This real-time communication
bridges the gap between citizens and law

enforcement.

Live Location Tracking

When a video call is initiated, Safe Connect
automatically shares the caller's live
location with the command center, location
of distress caller will be visible and the
nearest Hoysala units will be dispatched for

timely intervention and assistance.

e Instant Response and
Swift Resolution

For rapid action and immediate support,
Hoysala units are dispatched to the
distress caller's location. Bengaluru City
Police takes full control of the situation on

spot and provide swift resolution.

@ User-Friendly Interface

Safe Connect's intuitive interface prioritizes
simplicity, enabling users to effortlessly
connect with police. This feature
significantly  enhances  safety  and

responsiveness for everyone involved.

@ Secure and Reliable

Security is top priority for Safe Connect,
employing robust encryption and
reliable infrastructure ensuring secure
communications and availability when
needed. Users can trust that their data is
protected and their communications

are private at all times.
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Immediate Assistance: Distress Video Call

Quickly connect with law enforcement in .
emergencies. Through KSP App distress caller BENGALURU
can start an Emergency video

call with the command centre C|TY POL'CE

Enhanced Safetyt using Safe Connect feature.

Real-time communication and live tracking
ensure timely help.

Peace of Mind: Share Distress Location ' Fara, ﬁ,_

Know that your reports are recorded and taken The app automatically shares -

seriously. the caller's live location and the BENGALLS CITY
command centre can track the ! FAMCERTETION 2
live location of the user. e gy
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Benefits For Law - - L ==
Stream Incident
Enforcement Users can stream the live
incident, providing real-time 5 [o7 9 -
Situational Awareness: visual evidence for impactful and - Suts Sonnach

Visual and location data provide a clear swift response.
understanding of incidents.

Swift Resolution and Safer Citizens:

Accurate location tracking ensures quick
dispatch and take control of the situation.

Command Centre Response

Law enforcement officers receive
the call, assess the situation, and
take total command over the
situation by dispatching nearest
hoysala to the location.

Evidence Documentation:

Recorded calls and reports serve as valuable
evidence.

Community Engagement:
Build trust and cooperation with the community.

Safe Connect
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